ASBIS

Instructiuni efectuare garantii in platforma B2B

1. “GARANTIE” in magazinul online. Atunci cand clientul face click pe “Garantie” in
magazinul online, acesta va vizualiza mesaje publicitare sau programul de lucru si datele

de contact ale biroului dumneavoastra.
Atentie: Puteti sa trimiteti informatiile pe care doriti sa le vizualizeze clientii

dumneavoastra?

Dedesubt, clientul poate regasi o interpretare a meniului Garantii.

ASBISM MY SUPPLER: ASBISPLSp.z 0.0 MY COMPANY: Apallo sp.z0.0. USER: Mr Alexander Mazko
B2B Marketplace ACTIONS ~ESHOP  MYBASKET  MYORDERS MYACCOUNT  WARRANTY  AMD PLATFORMS MATRU MESSAGES IT4PROFIT MENY  LOGOUT
VERRANTY

ASBIS L Sp. z o0
02-822 Wazszawa
ul. Peleezki 23
Servis caynay od poniedzialku do cawarvka w gedzinach 3:00 - 17:00
W piatki serwis jest mieczynny

Kontake do serwisu
+42 22 337 o
+a s
+42 22 2 - monitery oraz mosebooki

Zalaszanie rekiamaci produkiow ntel

Pacaki wysyleme do serwisu muszs mieé neklejony w widecanym miejscu wydsyjefeny ,Packing List”
dostgpny po porwierdzeniu RMA przez serwis ASSIS PL

W praeciwnym praypadku paczki nie beda prayjmowane.

Skorzystam 2 akeeptacia r

Warranty menu interpretation

RMA- Return Mterial Authorization

RMA Processing Overview-Option to monitor the stetuses of all RMA redygsts.
Check the Warranty Status-Option to validate the warranty statuses of your Nroducts.
Create RMA Request-Option to create RMA request to your service center.

History of Compensation-Option to monitor the Getsils of compensation fogour products.

gine de ansamblu asupra procesarii RMA —> Aceasta fereastra monitorizeaza toate

status-urile RMA. Butoanele radio permit clientului sa filtreze RMA-urile in functie de
etapa procesului de garantie.

A o WY SUFPLER: ASBIS PLSp 700 MY COMPANY. Apoliosp 700, USER: ir Alexander ltazko
528 Marketpiace  ACTIONS ESHOP  MYEBASKET MYOROERS MYACCOUNT  WARRANTY  AMDPLATFORMSMATRX ) MESSAGES T4PROFIT MENY  LOGOUT
==
RIVA PROCESSING OVERVIEW | ] I 1
(2} E tion 0 ggt more information about RMA number, serial number and arfcl if you make click on i

< © AIRMA Statuses. O Open RMA requests ©  Approved RIA request © Service Center Debt © Resolved RIA radest © Rejected Products.

Date of RNA request from: 23/03/2008  til: 22/04/2008 RMA#: Y
Show 20~ lnes [1-9] Total 9lines found
Line# Line Statuses Serial Number Brand Artice
RMA#: APLOB15X74  Date of RMA request: 11/04/2008 Date of Receipt: 14/04/2008
1 ® Rejected. Warranty Expired SN0603000089 GIGABYTE GV-R9551280
2 ® Rejected. Warranty Expired SNO532C 184 GIGABYTE GV-RX60P128DE
3 8 Tested. Approved 212705419359 LITE ON LH-20A1P-12C
4 E Tested.Approved 224724406433 LTTE ON LH-20A15-10C
RMA#: APLOB14XS1 Date of RMA request: 03/04/2008 Ship From: SERWIS-BUDRYKA 4 Receipt to: Poland Defective goods Date of Receipt: 04/04/2008
1 8 Tested.Approved SN0621000688 GIGABYTE GA-MS5PLUS-53G.
2 E Tested.Approved SN0637572817 GIGABYTE GU-N(FST256PRH
3 X Tested.Approved IN2AS400951 CANYON CN-ER1
4 X Tested.Approved LITE ON SHM-185P85-01C
5 X Tested.Approved CANYON CN-D16P

2.1 Exemplu de “Datorie Centru Servicii”.



MY COMPANY: Apallosp.zo.0. USER: MrAlexander Mazko

ASBISQ MY SUPPLEER: ASBIS PL Sp. 0.0
B28 Marketplace ACTIONS ~ESHOP  MYBASKET MYORDERS  MYACCOUNT W AMD PLATFORMS MATRX MESSAGES IT4PROFIT MENY  LOGOUT

RAA PROCESSING OVERVIEW | 1

@ Ploase seiect one of the statuses and click search. Thers is an option Qn about RHA numiber, serial number and article if you make click on it

AlRMA Statuses 0 Open RMA requests Approved RIA request 7 Resolved RMA request Rejected Products.
Date of RIA request from: 23/03/2008 R @
Show 20 v lines [1-7] Total 7 ines found
Linez Line Statuses Serial Number Brand Artice
RMAS: APLOB1SX74  Date of RMA request: 11/04/2008 Ship From: KRAKOW Receipt to: Poland Defective goods Date of Receipt: 14/04/2008
3 X Tested.Approved 212709413358 LITEON LH-20A1P-12C
4 B Tested.Approved 224714406433 LITEON LH-20415-10C
RMAS: APLOB14XS1  Date of RMA request: 03/04/2008 Ship From: SERWIS-BUDRYKA 4 Receipt to: Poland Defective goods Date of Receipt: 04/04/2008
1 X Tested.Approved ‘SND621000688 GIGABYTE GA-MSSPLUS-53G
2 R Tested.Approved SND637572817 GIGABYTE GV-NXTIT256P-RH
3 X Tested.Approved N245400961 CANYON CN-BRL
4 X Tested.Approved 007502407345 LITEON SHM-165P65-01C
5§ Tested.Approved 256210324 CANYON D1

3. Verificati status-ul garantiei. Clientul este autorizat sa vizualizeze status-ul garantiei

pentru numarul de serie.

MY COMPANY. Apallo sp.Z 0.0.  USER: Mr Alexander Mazko

ASBIS»: MY SUPPLER: ASBISPL Sp.7 0.0
B2B Marketplace ACTIONS ESHOP MYBASGET MYORDERS  MYACCOUNT  WARRANTY  AMDPLATFORMS MATRX MESSAGES IT4PROFIT MENY  LOGOUT
WARRANTY

JCHECK THE WARRANTY STATUS | ] I

© Piease enter Serial Number and do Search

'3

Serial Number: 224724406493

Shon 20~ lines B 1 fines found

Sales Invoice Number Sales Invaice Date

Serial Number End of warranty Brand Artide
73611084 16/10/2007

224724406493 16/10/2009 LITEON LH-20415-10C

4. Creare solicitare RMA. Clientul este autorizat sa solicite RMA pe baza Numarului de Serie,
Numarului Facturii de Vanzare, Numarului de Comanda din Depozit.

MPANY: Apollosp 700, USER: Mr Alexander Mazko

qsnls» MY SUPPLER: ASBIS PLSD.7 0.0
ssaces MT4PROFIT MENU  LOGOUT

B2EB Marketplace ACTIONS ~ESHOP MY BASKET  MYORDERS  MYACCOUNT  WARRANTY  AMD PLATFORMS MATRIX
—

ICREATE RNA REQUEST |

Create RMA Request by

@ serialNumber ) Sales Invoice Number ) Warehouse Order Number

Show 20~ lines [1-3] Total 3 lines found

Service Center Status Warranty Expiry Date Serial Number Brand Artide Invoice Invoice Date Defect Description E
‘Asbis Poland Warranty valid 07/11/2010 ¥891992H70023 AMD 73611999 07/11/2007 NIE DZIALA [r2-1032] B
Asbis Poland Warranty Valid 12/11/2008 313634406574 LITEON 63614516 13/11/2008 nie czyta piyt [rz-1058] 0o
‘Asbis Poland Warranty valid 25/07/2008 SD0UTL0YS08411 SAMSUNG sP1z1m 53606992 26/07/2005 Bady [ra-1504/18] (=]

Actions for selected nes (Delete Lines] [Create RMA

@ 1n order to create RMA request to your service center, please select the products that to be added to RMA request and click on Create RMA. The RMA request can be found in RMA Processing Overview,

Valid Mot Valid Appeal Duplicate
The serial number is in warranty. Create RMA option is enabled. The serial number is out of warranty, invald format or not supportedby your  There is no assurance that serial number is in warranty or out of narranty. ‘The serial number is already in the RMA request to your service center or in the
service center, Create RMA option is disabled, Create RMA option is enabled. validation list for RMA request. Please delete the ine,

4.1 Acesta este un exemplu de reclamatie RMA pe baza numarului de serie. Clientul poate
vizualiza fereastra de tip pop up ce contine detaliile numarului de serie. Numarul de serie
poate fi adaugat apoi la lista numerelor de serie ce vor fi reclamate.



ASBIS

o MY SUPPLER: ASBISPL Sp z0.0 Y COMPANY: Apollosp zo.0. USER: M Alexander Nazko
B2B Marketplace ACTIONS 0P MY BASKET MY ORDER MY ACCOUNT NARRANTY AMD PLATFORMS MATRIX MESSAGES IT4PROFIT MENU LOGOUT
1 ICREATE RMA REQUEST | 1
Create RMA Request by
© Seritumber © Salss Invoice Number () Warshouse Order Number
Valve: 313834406574
Show 20 v b 151 Total 3 Ines found
o e @ hitps:/fowwithprofitcom/7SN=313634406574 - Create RMA Request - Internet Explorer provided by . L=l WS FEE] IO

% (-]

Service Center Status Warranty Expiry Date Create RIA by SeralMTmher 313634406574 Invaice Date Defect Description O

Asbis Poland Warranty Valid 07/11/2010 07/11/2007 NIE DZIALA [rz-1032) ]
T - e KI Seles Invorce Norber: 63614516 Seles Tnoice Date: 13/11/2006 TS Ty =

LITE Ol SHI-165H6S-05C  End ofwarranty: 12/11/2008
‘Asbis Poland Warranty valid 25/07/2008 e = 26/07/2005 Bady [ra-1504/18] ]
Defect desa P Actions for selected lines Delete Lines| |Create RMA
@ In order to create RMA request to your servi & Overview.
Valid The complete set of returm Duplicate
The serial number i n narranty, Create RMA opfion s enabled. The seril number is out of wal R rial numbe is already in the RMA request to your service center or in the
service center. Create RMA & ition list for RMA request. Please delete the line.
Add to the List for RMA Request.
© 2002-2006 IT4PROFIT

4.2 Acesta este un exemplu de reclamatie RMA pe baza Numarului Facturii de Vanzare. Clientul
poate vizualiza fereastra de tip pop up ce contine detaliile facturii de vanzare. Clientul trebuie
sa selecteze articolul corect al produsului sau si apoi sa gaseasca numarul de serie care
corespunde produsului. Numarul de serie selectat poate fi adaugat apoi la lista de numere de

serie ce vor fi reclamate.

1 IICREATE RNMA REQUEST || ]

Shon 20 lines

Service Center Status Warranty Expiry Date
Asbis Paland Warranty Valid 07/11/2010
Asbie Poland Varranty vaid 12/11/2008 3
Asbis Poland Warranty valid 25/07/2008 E

@ 1n order to create RMA request to your service center, pled

Valid
‘The serial number is in warranty. Create RMA option is enabled.

Mot val
The seriel number is aut of warranty, inval
service center. Create RMA option i G

©2002-2006 T4PROFIT

Create RMA Request by

) Warehouse Order Number

© seriaiumber @ Sales Invoice Number

Value: 63614516

@ nttpsyjwww.t4profit com/7S1=63614516 - Create RMA Request - Interet Explorer provided by Dell = b (=1 [t

Create RUA by Sales Invoice Number 63614516

Please select the article and serial number of your product. If there is no serial number for selected article please use the
‘Serial Number” or "NO_SERIAL" options at the bottom of the screen

Sales Invicz Number: 63614516 Sales Invoice Date:
AMD ADA3000CHBOX
B serial Humbers

13/11/2006

Sales Invoicz Number: 63614516 Sales Invoice Date:
AMD ADA3000CHBOX

13/11/2006

L

Sales Inveice Number: 63614516
AMD ADA3500CWBOX
B Serial Humbers

End of warranty: 12/11/2009

119722160678

) x119722360733 End of warranty: 12/11/;

KT

X119742361306 ENd of warranty:12/11/2009

Sales Invaice Number: 63614516 Sales Invoice Date:
LITEON SHM-165H65-01C
B serial Numbers

13/11/2006

Sales Invoicz Number: 63614516 Sales Invoice Date:
LITEON SHM-165H65-05C

13/11/2006

Sales Inveice Number: 63614516 Sales Invoice Date:

LITEON SHM-165P65-01C

13/11/2006

[1-3] Total 3 lines found

=2

Inveice Date Defect Description 0
17/11/2007 NIE DZIALA [rz-1032] ]
15/11/2006 nie cayta piyt [rz-1058] B
26/07/2005 Bady [ra-1504/18] a

Actions for seectedines

Duplicate

er s already in the RMA request to your service center orin the
 RMA request. Flease delete the ine

B3 Serial umbers
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ASBIS

B28 M

arketplace

Show 20 ~ lines

RMA:

RMA:

RMAZ:

RMA:

Line
APLOB12X64

1
2
3
4
5

APLOB11XB4
1
2
: APLOB10X14
3
4
5
APLOB0SXS6

© o s o e

5.

care s-au acordat deja compensatii clientului.

MY SUPPLER: ASBISPLSp.20.0

ARRANTY
darmanTy

AMD PLATFGRMS MATRIX MESSAGES

@ There s an option o et more information about RIWA number, serial number and artice i you make cick on i

Replacement Serial lumber:

Compensation date from: 23/03/2008

ACTIONS ~ESHOP  MYBASKET ~MYCRDERS  MYACCOUNT Wi
1 [IHISTORY OF COMPENSATION |
Requested Serial Number.
Line Statuses Serial Number

Date of RMA reques: 20/03/2008 Ship From: SERWIS-BUDRYKA 4 Re

Artde Replacement Serial Number

eceipt to: Poland Defective goods Date of Receipt: 25/03/2008

& Compensated. Closed 127360457 Q-WES1S 127140889
@ Compensated. Closed 326730404535 232743411139
& Compensated.Closed 387743414656 M10074138296
& Compensated.Closed NIM7301248 CNR-DOSP N1M7401235
& Compensated. Closed 2903277860298 ADAZ200BPEOX

Date 0f RMA reques: 14/03/2008 Ship From: SERWIS-BUDRYKA 4 R

& Closed 1

eceipt to: Poland Defective goods Date of Recsipt: 17/03/2008

KVR667D2D8P5/2G

3450760-0281428

@ Compensated.Closed Z710;

Date of RMA reques: 04/03/2008 Ship From: SERWIS-BUDRYKA 4 R

1679 ADA3000BPEOX

eceipt to: Poland Defective goods Date of Receipt: 04/03/2008

& Compensated.Closed 302743405825 DH-20A%P-21C M10074138295
& Compensated.Closed 515540402846 ‘SHV-16H55-15C 219745408013
@ Compensated. Closed 218736405010 DH-20A3H-06C 219745405983

Date of RMA reques: 28/02/2008 Ship From: SERWIS-BUDRYKA 4 Re

eceipt to: Poland Defective goods Date of Receipt: 28/02/2008

& Compensated. Closed 23708415977 LH-20ALH-1IC 219745405981
@ Compensated. Closed 415547425119 219745409012
&) Compensated.Closed 236730416911 DH-20A%-06C M10074138294
@  Compensated, Closed 214733409892 LH-20A1H-587C 219745405982
@ Compensated.Closed 038611750422 ADA3D00BXEOX

& Compensated.Closed N216110774 DO N1M7401232

Warehouse Order Number:

i 22042008 =

Replacement Artide

CN-WES18

DH-20A4P-05C

1A%P-05C-BULK

cnR-DoSP

KVR667D2DEPS/2G

DH-2044P-03C-BULK
DH-2044H-05C

DH-20A%-06C

DH-20A%-06C
DH-2044H-05C

1A4P-05C-BULKC
DH-20A%-06C

CNRDOSR

Credi Note Number.

Warehouse order

1272895
1272895
1272895
1272895

1272895

1272895
1272895
1272895

1272895
1272855
1272895
1272895

1272895

Credit Note

82610348

82610347

82610349

MY COMPANY: Apollo sp. 2 0.0

Credit Note Price

PLN 223,00

PLN 292.00

PLN 347.00

Istoric compensatii. Aceasta fereastra cuprinde ntreg istoricul tuturor produselor pentru

USER: Mr Alexander Nazko

IT4PROFIT MENU  LOGOUT

[1-16] Total 16 lines found

Date of Compensation

28/03/2008
28/03/2008
28/03/2008
28/03/2008
31/03/2008

28/03/2008
31/03/2008

28/03/2008
28/03/2008
28/03/2008

28/03/2008
28/03/2008
28032008
28/03/2008
31/03/2008
28/03/2008

5.1 Daca clientul face click pe link-ul cu numarul de serie, acesta poate vizualiza istoricul respectivului

numar de serie cu detalii privind compensatiile acordate.

€ httpsi/www.itdprofitcom/7L 1D=20080320094426652771000000&RMA_ID=20080320104309909958000000 - - Internet Explarer provided by

RWA#: APLOG1 2X64
RMA Date: 2010312008
Date of Receipt:  25/03/2008

Defective product history

Compensation History

Serial Number:
Article:

Warranty expiry Date: 12/12/2009

N127360497
Il CN-WF518
Credit Note number:

Replacement Article:

Replacement Serial Number: N127140889

Il CN-WF518

The complete set of return: Komplet

Warranty Type: Residual Credit Note Price:

Sales Invoice Number: Date of Credit Note:

Sales Invoice Date: Replace/Repair Doc Number: S0#APL10118260,W0#1272895
Date of Replacement/Repair: 04/04/2003

Failure description: nie dziata [8942]




ASBIS

Atunci cand clientul primeste aprobarea RMA din partea dumneavoastra, acesta va primi

o notificare pe e-mail si are posibilitatea de a tipari avizul de expeditie. In mod implicit,
sunt disponibile urmatoarele:

ASBIS

B28 Marketplace ACTIONS

RIA PROGESSING OVERVIEW || G100

Show 20 w lnes
Line#.
% RMAZ: SLVD820X1

©2002:2008 TAPROFIT

MY SUPPLEER: ASBIS SLOVENIA

MYBASKET ~ MYORDERS MY ACCOUNT

O AIRMA Statuses

Line Statuses

1 @ Tobe shipped
2 @ Tobe shipped
3 @ Tobe shipped

@ hitps://213.53.57.13/layouts/mprevi

WARRANTY  BONUS GLUB

© Approved RiA request

Date of RIA request from:  14/04/2008

MESSAGES

@ Please select one of the sistuses and cick search. There is an option 10 get more information about RYA number, seral number and arick i you make click on it
) Open RlA requests

© service Center Debt

fil: 14/05/2008  RMA%

© Resolved RIA request

3]

Date of RMA request: 12/05/2008 ship From: LOCAL Receipt to: ASBIS Slovenia Warranty warehouse RMA to be deivered by: 27/05/2008 Print Packing List

U7D8012446
158092474

198092425

it j5p7ID_TMPL TYPE=7021&RMA ID=2008051 1002048437130 .. | = (=) s

RMA Shipment Info
R RMA Code:SLV0820X1
= AT Maks do.o. PREDDVOR

({2 tps/213.3357.13/ayouts/presien_ahtm1 5pAD_TMPLTYPE=TOZI SR MA ID=200805121002048437. w24 Ceticate Eror |

) Rejected Products

MY COMPANY: ALTMAKS d.o.o PREDDVOR  USER: Mr Administrotor 14

LOGOUT

[1-3] Total 3 lnes found

Brand Artide
CANYON CHRWCAMA3

CANYON CHR-EP1

CANYON aREPL

Supplier: ASEIS d.0.0 ® Regectad Products
stipment.2f | whs from: s to Returned Rejected
Scrapons|| - Shipment Approval Expiry Date: 27/05/2008 Address Returned Damaged
Requested Line & mRIA article Cancelled

a 1 cAYON CNREPL U 58092425 Rejected
Rejected Warranty Expired
2 canvon B U198032474 P
3 caNvON CRWCAME3 Ums012446
Done @ Intemet | Protected Mode: Off

®100% -




